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[bookmark: _Toc204421257]Terms of Use
Core legal terms for all users; usage permissions, responsibilities, and liabilities.

[bookmark: acceptance-of-terms][bookmark: _Toc204419387]📅 1. Acceptance of Terms
By accessing or using the YOUnique Functional Wellness Platform, you agree to comply with and be bound by these Terms of Use. If you do not agree, you should not use the platform.

[bookmark: platform-purpose][bookmark: _Toc204419388]🌎 2. Platform Purpose
The platform provides personalized wellness guidance, educational tools, and AI-based insights. It is not intended to replace medical diagnosis, treatment, or professional advice.

[bookmark: user-eligibility-roles][bookmark: _Toc204419389]👥 3. User Eligibility & Roles
The platform supports three types of users: - Club Members – Access to general content and resources - Health Seekers (Patients) – Access to personalized questionnaires and feedback - Health Providers – Professionals who may receive referrals and interact with the system
You must be 18 years or older to use the platform.

[bookmark: account-responsibilities][bookmark: _Toc204419390]🔑 4. Account Responsibilities
· You are responsible for keeping your account credentials secure.
· Do not impersonate others or provide false information.
· Notify us immediately of any unauthorized access.

[bookmark: prohibited-activities][bookmark: _Toc204419391]❌ 5. Prohibited Activities
Users may not: - Post or upload false, misleading, or harmful information - Attempt to access data or areas not assigned to them - Use the platform for illegal, abusive, or unethical purposes - Interfere with the platform’s functionality or security

[bookmark: intellectual-property][bookmark: _Toc204419392]© 6. Intellectual Property
All platform content, including branding, visuals, questionnaires, and AI scripts, is the intellectual property of Tami Cleitman. You may not copy, distribute, or reuse materials without explicit permission.

[bookmark: medical-disclaimer][bookmark: _Toc204419393]⚠️ 7. Medical Disclaimer
The platform provides wellness-related guidance only. It is not a substitute for medical care. Always consult a qualified healthcare provider for diagnosis or treatment.

[bookmark: ai-disclaimer][bookmark: _Toc204419394]🧐 8. AI Disclaimer
The platform uses GPT-based AI to assist with interpretation and feedback. AI-generated responses are suggestions and do not constitute medical advice. Decisions should be made in consultation with professionals.

[bookmark: modifications-to-the-service][bookmark: _Toc204419395]⚙️ 9. Modifications to the Service
We may update, modify, or discontinue any part of the platform at any time without prior notice. Major changes will be communicated via the platform or email.

[bookmark: termination][bookmark: _Toc204419396]⛔ 10. Termination
We reserve the right to suspend or terminate any user account that violates these terms or disrupts the platform. You may request to close your account at any time.

[bookmark: governing-law][bookmark: _Toc204419397]📄 11. Governing Law
This agreement shall be governed by the laws of the State of Israel, unless otherwise required by local regulations applicable to the user.

[bookmark: contact][bookmark: _Toc204419398]📧 12. Contact
For any questions or legal concerns, please contact:
support@ai-functional-wellness.com

[bookmark: _Toc204421258]Privacy Policy
How user data is collected, stored, used, and protected.
[bookmark: introduction]📅 Introduction
This Privacy Policy explains how we collect, use, store, and protect personal information within the YOUnique Functional Wellness Platform. By using our services, you consent to the practices outlined here.

📁 1. Information We Collect
We collect the following types of data:
1. Personal Information: Name, email address, phone number (optional)
1. Health Data: Intake forms, questionnaire responses, uploaded files (e.g., lab results), AI-generated reports
1. Usage Data: Login times, interaction logs, page visits
Data may be collected via:
1. Registration forms
1. Questionnaires
1. GPT Assistant interactions
1. Manual uploads by the user

[bookmark: information-we-collect]⚖️ 2. How We Use Your Data
Your data is used for:
1. Delivering personalized health insights and feedback
1. Managing your membership and access level (Club, Seeker, Provider)
1. Matching users with relevant health providers (with consent)
1. Internal research and service improvement
1. Sending relevant content and notifications

[bookmark: how-we-use-your-data]🔐 3. Data Access and Control
1. You can view and edit your personal information at any time
1. You can request deletion of your account and associated data
1. The platform administrator (Tami Cleitman) has backend access to user data for monitoring and support purposes (see Permissions Policy)

[bookmark: data-access-and-control]🌐 4. Data Storage and Security
1. Data is stored securely on platforms such as Wix, Make, Firebase, and Google Workspace
1. Data may be processed on servers located inside and outside of Israel
1. We use encryption, secure logins, and access controls to protect your data

[bookmark: data-storage-and-security][bookmark: communication]✉️ 5. Communication
By joining the platform, you agree to receive:
1. Automated email feedback (based on form responses)
1. Service updates
1. Occasional newsletters or personalized recommendations
You may unsubscribe from non-essential communications at any time.

🚧 6. Sharing of Information
We do not sell or rent your personal data. We may share data with:
1. Verified health providers (only with your explicit consent)
1. Third-party services for automation and hosting (Wix, Make, Google, OpenAI)

[bookmark: sharing-of-information]⚠️ 7. Use of AI and GPT
Parts of the platform use AI-generated content (via OpenAI’s GPT models) to:
1. Interpret questionnaire results
1. Offer wellness suggestions
1. Assist with user queries
AI results are suggestions only and do not replace professional medical advice. Users are encouraged to consult with licensed healthcare professionals before acting on any recommendations.

[bookmark: use-of-ai-and-gpt]✅ 8. User Consent
By submitting forms or interacting with the platform, you:
1. Agree to this Privacy Policy
1. Consent to data collection and processing as described
1. Acknowledge the use of AI technologies within the platform

[bookmark: user-consent]📊 9. Updates to This Policy
This Privacy Policy may be updated periodically. Users will be notified of significant changes. Continued use of the platform constitutes acceptance of the updated policy.

[bookmark: updates-to-this-policy]📧 10. Contact
For questions or requests regarding your data, please contact: 
support@ai-functional-wellness.com

[bookmark: _Toc204421259]Consent & AI Disclaimer
User consent for data use and AI-generated content; disclaimers about GPT.
[bookmark: _Toc204419401]1. Informed Consent
- Your participation is voluntary.
- The information you provide may be used to generate personalized insights.
- You understand that the content generated is for educational and informational purposes only.
- You retain full responsibility for decisions made regarding your health.
[bookmark: _Toc204419402]2. Use of Artificial Intelligence (AI)
- The platform uses AI technologies (including GPT) to interpret questionnaire responses and provide suggestions.
- AI-generated responses are based on general knowledge and pattern recognition, not clinical evaluation.
- These outputs do not constitute medical advice or diagnosis.
[bookmark: _Toc204419403]3. Sharing of Information
- Your data will never be shared with health providers or any third party without your explicit consent.
- If you choose to connect with a provider, you will be asked to confirm that you authorize them to view your information.
[bookmark: _Toc204419404]4. Revoking Consent
- You may request to withdraw your consent and delete your data at any time.
- This will not affect any use of data prior to the withdrawal.
[bookmark: _Toc204419405]5. Legal and Ethical Notice
- The platform is not a licensed medical service.
- All users are strongly encouraged to consult with a qualified health professional before taking any action based on AI-generated content.
- Use of the platform indicates your agreement with this disclaimer.
[bookmark: _Toc204419406]6. Contact
If you have questions about your data or your rights, contact:
support@ai-functional-wellness.com

[bookmark: _Toc204421260]Permissions & Access Policy
Who can access what — including admin rights and transparency with users.
📅 Purpose
This policy outlines the rules, limitations, and transparency measures related to data access and user permissions within the YOUnique Functional Wellness Platform.

🔒 1. Admin Access Rights
· The platform administrator (Tami Cleitman) will have full access to:
· All user Vaults (Seekers and Providers)
· All form submissions and CMS records
· All role-based dashboards and member activity logs
· This access is essential for:
· User support
· Quality assurance and clinical review
· Ethical and policy compliance

📜 2. Transparency to Users
· A clear notice will be included in every registration form:
🔍 Please note that the platform administrator may access your data for support, quality assurance, and compliance with site policies.
· Placement:
· Shown at the bottom of each registration form (Club Join, Seeker, Provider)
· Located just above the Submit button
· No checkbox required; this is an informational disclaimer only

✅ 3. Consent & Guidelines
· All users (Club Members, Seekers, Providers) must check a box confirming they have read and accepted the:
· Community Guidelines
· Privacy Policy
· Terms of Use

🛡️ 4. Role-Specific Access
· Seekers:
· Can access their own Vault, dashboard, and personal data only
· No access to other users’ data or provider records
· Providers:
· Can view only their own profile and dashboard
· No access to Seekers unless explicitly granted in future milestones
· Admin (Tami):
· Full backend access as described
· No public profile required to perform administrative tasks

⚠️ 5. Future Expansion
· Additional access tiers, sharing permissions, and role-based views may be introduced in later phases
· This policy will be updated accordingly and made visible to users via the footer and member dashboard

[bookmark: _Toc204421261]Community Guidelines
Code of conduct for Club Members, Seekers, and Providers.
[bookmark: purpose]📅 Purpose
These Community Guidelines are designed to promote a safe, respectful, and supportive environment for all users of the platform — including Health Seekers, Health Providers, and general Club Members.

🤝 1. Respect and Kindness
1. Treat all members with respect, regardless of background, gender, age, or beliefs.
1. Do not use language that is aggressive, hateful, discriminatory, or demeaning.
1. Be mindful that this platform is used by individuals in vulnerable health situations.

[bookmark: respect-and-kindness]❓ 2. Information Sharing
1. Share accurate and honest information when participating in questionnaires or communication.
1. Do not post false, misleading, or unverified health claims.
1. Respect the privacy of others and do not share screenshots or content outside the platform.

[bookmark: information-sharing]🕵️‍♀️ 3. For Health Providers
1. Providers must uphold professional standards of communication.
1. Any advice given must align with ethical guidelines and within their field of expertise.
1. Marketing, solicitation, or self-promotion without permission is prohibited.

[bookmark: for-health-providers]🛎️ 4. Use of Messaging and Contact Tools
1. Communication tools (when available) must be used respectfully and only within the platform.
1. Do not harass, spam, or contact users without consent.
1. If someone requests not to be contacted, their choice must be respected immediately.

[bookmark: use-of-messaging-and-contact-tools]⛔ 5. Violations and Consequences
1. Violating these guidelines may result in:
45. Warnings
45. Temporary suspension
45. Permanent removal from the platform
1. Repeated or severe violations will be reported and handled accordingly.

[bookmark: violations-and-consequences]📧 6. Reporting Concerns
1. If you experience or witness inappropriate behavior, please report it to: 
support@ai-functional-wellness.com
[bookmark: reporting-concerns]Your safety and well-being are our priority. Thank you for helping us create a respectable wellness space.

[bookmark: _Toc204421262]Provider Agreement & Code of Ethics
Ethical and professional standards for health practitioners using the platform.
[bookmark: _Toc204419407]📍 Purpose
This agreement outlines the ethical, professional, and operational standards for Health Providers participating in the YOUnique Functional Wellness Platform. Acceptance of these terms is required prior to receiving referrals, publishing a public profile, or engaging with Seekers.

[bookmark: eligibility-credentials][bookmark: _Toc204419408]✅ 1. Eligibility & Credentials
· Providers must submit proof of professional certification or relevant credentials.
· The platform reserves the right to review and approve or decline any application.

[bookmark: ethical-conduct][bookmark: _Toc204419409]🧭 2. Ethical Conduct
· Uphold the highest standards of integrity, respect, and non-discrimination.
· Maintain full confidentiality of all client data.
· Avoid making unverified health claims or offering advice outside your scope of practice.

[bookmark: confidentiality-data-handling][bookmark: _Toc204419410]🔒 3. Confidentiality & Data Handling
· Providers may only access client information that has been explicitly shared with them.
· Use of data is strictly for clinical or support purposes within the platform.
· All data handling must comply with the platform’s Privacy Policy.

[bookmark: communication-platform-etiquette][bookmark: _Toc204419411]🛎️ 4. Communication & Platform Etiquette
· All communication with clients must be professional, timely, and respectful.
· Marketing, spamming, or unsolicited contact is prohibited.
· Providers must not share platform content outside without permission.

[bookmark: use-of-ai-t.c.-tools][bookmark: _Toc204419412]🚀 5. Use of AI & T.C. Tools
· Providers may receive client insights generated by the T.C. Assistant (GPT-based).
· These tools are designed to support clinical decision-making — not replace professional judgment.
· Providers are responsible for validating all AI-generated insights before acting on them.

[bookmark: profile-visibility-referrals][bookmark: _Toc204419413]⚡ 6. Profile Visibility & Referrals
· Approved Providers will appear in the public Provider Directory.
· Receiving client referrals is subject to matching logic and platform discretion.
· Providers may be contacted by the system or admin with referral opportunities.

[bookmark: violations-suspension][bookmark: _Toc204419414]⛔ 7. Violations & Suspension
· Violating this agreement or any platform policy may result in:
· Temporary suspension
· Removal from the Provider Directory
· Revocation of access to referrals and tools

[bookmark: _Toc204419415]📧 8. Contact
For questions or clarification regarding this agreement, contact:
support@ai-functional-wellness.com

This document is maintained and updated by Tami Cleitman.
For questions or feedback, please contact support@ai-functional-wellness.com
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